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15 June 2020
To: The Principal / SGB

Sir / Madam

SERVICE OFFER: ONLINE WEB PORTAL SUPPORT & SERVICES

1. Please allow me to introduce myself whilst at the same time making you aware of the ICT related services we
offer. | am Joe February, the Founder of Arena Professional Services (ArenaPS). Whilst ArenaPS is mainly a
Business & Management Consulting Business, we also have the ICT division, Computer Arena, which deals with
all ICT related products and services.

2. Currently we have a range of services available which may interest you and we also have specials uniquely
packaged for the low income / zero fee school environments. Our aim is to assist and ensure that every school
have an online presence in terms of a managed website as well as the roll-out of eLearning Capabilities. We
therefore offer the following Services Related to eLearning & Online Portals at a discounted price to schools in
the area.

3. Services Offered

3.1. Website Hosting
3.2. Web Design
3.3. elearning Portals with free registration on Google Classroom

3.4. Website Management & Maintenance
4, The following Website Options are available to you the Client

4.1. Web Hosting Options. Website Hosting options are available from an incredibly low base charge per
month to those suitable for high volume organisations and corporates. We will register your domain (eg
www.school.org.za) free of charge with every hosting sign-up. Share options are ideal for institutions and
SMME’s starting out which will build Website Traffic over a period of time. It has a few limitations in
terms of back-system services like CPU usage, memory and Processing Time limits be it per instance, per
hour or per day. Each option has its own limitation settings with a scaling up methodology.

4.1.1. Basic Hosting Share Option includes a charge of only R95.00 per month to host a website with no

more than 5GB of storage space available on this plan. This option is only suitable for basic static
websites.
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4.2.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

The Business Starter Share Option includes a charge of R145.00 per month for a web system of up

to 10GB of storage space. The storage includes space for all the components being the Website
Pages, Media Files, all uploads as well as the Email System. This plan is suitable for any starter
business or institution but can only manage a limited number of business required online services.

The most suitable starting options for institutions like Schools and SMME’s would be the Business
Share Option. This option comes packed with a 15GB storage space and unlimited bandwidth and
Email Addresses and Aliases for only R275.00 per month. Itis also our recommended Hosting Share
Option, especially for Schools based on our experience of managing school webhosting & website
currently.

More advanced options are available including Cloud and Dedicated IP Server infrastructure which
can be discussed if necessary and depending on the School’s required Configuration.

Unlike other hosting services, all of our hosting packages come complete with web service
technical support relating to spam and security control, backups, site uptime monitoring and
cPanel Access.

Website Design Options. As with the Hosting, we also have a range of Website Design Options Available.

All our options for Schools include Pro and Premium Themes as well as a few premium APP’s and Plugins

at no charge to the value of R5 000.00. Some of these can however not be deployed on the basic site

option. We can also transform your current website if you already have one.

4.2.1.

4.2.2.

4.2.3.

Creating Basic and Standard Static Website with at least 4 Webpages, namely Home, About Us,

Contact Us with a contact form, and any additional page will cost a mere R650.00 once-off fee for
schools only. The standard charge is R1 300.00 which give a 50% discount to schools.

Advanced Sites, come with at least 7 Dynamic Web Pages plus Enquiry Form, Posts Setup, and a
user registration setup. The Designs which normally start from R2 500.00 will be eCommerce
ready. These designs will be able to manage most business application needs. Schools can opt-in
for this fee of only R1 500.00.

Additional Charges are applicable for the implementation of eCommerce, Managing Media
Galleries, Publication Management, Events Management, On-line Bookings, Pro Contact
Lists/Forms, SEO plus Annual APP/Plugins Fees. Negotiable per hour rates apply for additional
design/content work.

elearning Capability

5.1.

5.2.

Google G Suite is available to the school completely free of charge. This service includes amongst others

Google Classroom, Google Meet, and Google Drive. We will assist with the application and deployment

processes as a service to you.

Further services and transition options in this regard can be discussed and agreed upon.

Payment Options

6.1.

We understand the tough economic circumstances many of our schools operate in, especially now, during

the COVID-19 periods. As a result, we are willing to defer once-off payments. Yes, there is no need to

pay for the web design services now. The school can decide when they would be able to pay for the once-

off fees.



6.2.  Only the monthly Hosting costs would need to be paid.

As a reference, we have recently completed a project to transform the Delta Primary School, realising their
objectives to have a fully functional Online Portal. Feel free to have a look at their portal which will give you an
idea of the quality of our product.

You are welcome to initiate further contact with me should any of the services or options appeal to your
immediate or future needs. |am also willing to explore any alternative option to assist in making the transition
to online portals a reality for your school.

Yours Sincerely

JOE FEBRUARY

()
Founder & Managing Director e
Arena Professional Services V ﬁRENA
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